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‘Offering a listening ear to those 

who work in Bolton Town Centre.’ 

 

Bolton Town Centre Chaplaincy has 
continued to further its   support of town 
centre staff over the last few months 
throughout the many changes that are 
continuing to take place in the town 
centre. 
 We have a team of 7 chaplains regularly 
offering a listening ear to hundreds of staff in the 
town centre. Keith, Diane, Susan, Jean, & Karen 
have all extended their routes at Bolton Market, 
Newport St, Deansgate, Corporation St, Market St, 
Crompton Place, Victoria Square  and St Andrew’s 
Court.  Also Sylvia and Rebekah have strengthened 
their support further at the Market Place. 
 We are hoping to add to our team of 
chaplains over the summer so we can offer 
chaplaincy support to areas of the town centre 
which we do not currently cover including 
Bradshawgate, Bank St, Great Moor St, Knowlsley 
St and the new transport exchange.  To find out 
more about becoming a volunteer Town Centre 
Chaplain please contact us using the details on 
page 4 of this newsletter. 
  

  

 

Offering Support in the Town Centre 
 Our team of chaplains have been a 
consistent support to staff in the town centre 
over the last few months, particularly with the 
ongoing development work taking place on 
Newport St and at the new transport exchange. 

We regularly attended tenants meetings 
at the various town centre shopping centres  
and   offered support at the many events which 
took place there.  
 We also made ourselves available after 
the tragic events in Manchester and London, 
attended peace prayers/ remembrance services 
and directed people to the chapel and prayer 
tree in Bolton Methodist Mission at Victoria 
Hall. 
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Regular visits to shops and businesses 

Working in Bolton Town Centre can, at times, be 

very demanding as staff deal with the pressures of 

meeting targets and deadlines; making profits; 

dealing with customer’s issues; as well as coping 

with the stresses of personal and family matters. 
Our aim at  Bolton Town Centre Chaplaincy, is to 

provide a listening ear to those who work there so that  

they have someone who they can talk to, who 

will get alongside them and help share their 

burdens by visiting town centre shops, offices and 

businesses on a regular basis. We support staff through 

issues such as bereavement, illness, dealing with elderly 

relatives, financial difficulties, shoplifting and      

marriage breakdown. 

 
We often have to say farewell to staff members 

we visit, as we did to Vic (pictured here) who 

retired last year after many years trading on 

Bolton Market. 

Funding 

This support has only been made possible because of our 

funders, and we would like to pass on a huge thank you to 

those who have provided grants this year: 

Diocese of Manchester (C of E) 
The United Reformed Church 

Bolton & Rochdale Methodist District 
Salford Diocese Bolton Deanery (Catholic) 

Markland Trust 
Bradshaw Gass Trust 

 

It is only through their continued support that we 

are able to cover staffing, resources and 

administration costs which allow us to reach out to 

those who work in Bolton Town Centre. 

 

Supporting Town Centre Staff 

 

Supporting shops and businesses in their own 

events and charity work 

We help at various events in the town centre 

shopping centres throughout the year to 

support staff by helping to increase footfall 

and to support them with their own charity 

events. Over the last 6 months we supported 

the staff at Crompton Place shopping centre 

by helping at their ‘Pop-up cinema’ event by 

running a ‘Tiki Mask’ treasure hunt and we 

ran an Easter Egg Hunt at Bolton Market. 

 

The Tiki Mask 

Hunt as part 

of Crompton 

Place’s ‘Pop-

up cinema’ 

Event  

 

Easter Egg Hunt at Bolton Market 



 

 

 

Supporting Bolton Town Centre Events and Bolton Interfaith Events 

 The Genocide Memorial Service 
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We have offered help and support at a wide range of events in the Bolton area over the last 6 months: 

 

 

 

 

 

 

The Hindu Manoranjan  

Festival at Octagon Theatre 
  

 

Manchester Passion 

2017 

Bolton Teenage Market 
 

Peace prayers for the 

tragic events in         

Manchester  &   London 

 

  

 

 

 

 

 
The Bolton Wanderers 

promotion celebration event on 

Victoria Square  

 

The ‘Pop-up Cinema’ 

event at Crompton 

Place Shopping Centre 

 

The Christians Together in Bolton 

Town centre Easter Service 

We also supported the Holocaust memorial service, the ‘Passion for 

Bolton 2030 Vision’ Conference, the ‘Sing, Bolton Sing’ competition at 

the Market Place; the Party in the Park; the CTBTC (Christians Together 

in Bolton Town Centre) Lent Reflections; the Bolton Prayer Breakfast; 

the City of Sanctuary AGM; the Destitution Project AGM; the Health, 

Care and Well-being forums and Ambition for Ageing event organised by  

Bolton CVS (community and voluntary services); the Workers’ Memorial 

Service on Victoria Square;  and the Mayor’s Civic Sunday celebrations. 

 



 

 

How you can support the 

chaplaincy 
 Become a volunteer chaplain 

There are still many areas of the town that we don’t 

yet cover so we always need new volunteer chaplains 

to join the team. 
 

 Join our prayer support team 

Visiting staff in shops and businesses in the town 

centre can be quite daunting at times so we have a 

wonderful team of prayer supports who regularly 

pray for the chaplaincy. 
 

 Provide resources/ financial support 

Other than our co-ordinating chaplain, all our 

chaplains are volunteers but we constantly need to 

purchase resources such as fleeces, t-shirts, badges, 

leaflets, cards, bereavement booklets and stationery 

etc so we would be extremely grateful if you are able 

to provide any of these resources or finance to 

purchase them. 
 

If you are able to help in any of these ways please get 

in touch. 

 

 

For more information about Bolton Town 
Centre Chaplaincy, or to leave your 

comments, please contact Keith Armstrong:  

The Hub, Bold Street, Bolton BL1 1LS 

Mobile: 07500 928573 

Tel: 01204 546118 

Chaplaincy: 07379 369840 

E-mail: tcc@bolton.gmim.org.uk 

Website: www.gmim.org.uk/bolton 
Also follow us on Facebook: 

Bolton Town Centre Chaplaincy 

 

(Part of Greater Manchester Industrial Mission- 

GMIM- charity no: 1091274) 

  

 

Thank you once again for your continued support and, on behalf of all the 

chaplaincy, we wish you all the best for the second half of 2017! 
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              All the best Philip! 

It’s a Bon Voyage to Philip Brooks who was the first 
‘Town Centre Chaplain’ when Bolton Town Centre ‘Retail’ 
Chaplaincy was set up by a group of town centre churches, with 
the help of the town centre company and GMIM, in 2004. Philip 
and his family are moving to London where Philip will be taking 
up his new role as National Secretary for Ecumenical and 
Interfaith Relations for the United Reformed Church. Both 
himself and all his family have played major roles in Bolton 
Christian Community Cohesion work and events for many years 
and we’d like to give a huge thank you to them for all they’ve 
done and wish them all the very best for the future. 
  

 

 
Philip performing in the 

Passion for Bolton 2011 

If you know of any town centre 

business who would like some help at 

any of their events or charity work then 

please let us know! 

 


